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Memorial Hermann Health Plan:

Website 
mhhp.org/ma

Customer Service 
855.645.8448

Broker Support Team 

Elodia Gallo - Broker Manager 
Elodia.gallo@apex4health.com
713.392.2112

Pete Dutka - AVP of Sales  
pete.dutka@ apex4health.com 
(281) 770-7591

Donna Alexander - Account Executive 
donna.alexander2@apex4health.com 
(713)-379-4558 EXT. 1

Medicare Sales:
MASales@apex4health.com

KEY CONTACTS

JULY 2024

SAVE THE DATE!

Broker Portal
mhhp.org/broker-portal

Memorial Hermann Health Plan 
is excited to announce the 
2025 AEP Broker Kickoff!

22
August



WHAT’S NEW?

New member videos
We want to make sure your clients are getting the most out of the Memorial Hermann 
Advantage Plan, so we’ve developed a few videos that will help them find new ways to 
make their member experience better.

Get the most out of your 
Flexible Spending Card 

Find all you need to know about the 
Liberty Dental Plan

You can also find these videos 
on the broker microsite:
mhhp.org/ma-brokers

Get rewarded with your 
Healthy Advantage Wellness Program  

Save the date for the 2025 Broker Kickoff
Mark your calendars for the upcoming 2025 AEP 
Broker Kickoff! Keep a lookout for a ‘Save The Date’ 
e-vite coming soon.

We can’t wait to present our new benefits and 
plan updates. See you all in August!

22
August

https://memorialhermann.wistia.com/medias/pwqfizxq74
https://urldefense.com/v3/__https:/memorialhermann.wistia.com/medias/iixdp48ppy__;!!IPhZlOogwbDdv1o!Rzk7mK1k08JpxMo0EqAVeOdQ7z2Jeqsard2qEBm2w-bGi3fh49RYiy59-tuMfXAnybUS6uLASu0w5Mcnqm_NkRlpfqxowQ6hs5PP$
https://urldefense.com/v3/__https:/memorialhermann.wistia.com/medias/l9yr246al4__;!!IPhZlOogwbDdv1o!Rzk7mK1k08JpxMo0EqAVeOdQ7z2Jeqsard2qEBm2w-bGi3fh49RYiy59-tuMfXAnybUS6uLASu0w5Mcnqm_NkRlpfqxowXfObhJd$
https://healthplan.memorialhermann.org/for-brokers/2024-ma-plans


COMING UP

Remember to check out our broker microsite for 
all sales materials and benefit information! 

Broker microsite: mhhp.org/ma-brokers

Plan certification
Plan certification will be available through the broker portal starting July 10th. 

If you have any questions regarding your credentials please contact our sales 
team at MASales@apex4health.com.

Portal: brokers.healthplan.memorialhermann.org 

Benefit sneak peak
Next month brokers will get access to the first glance of the 2025 MHHP 
medicare advantage plan benefits.

Are you interested in hosting a Medicare sales seminar?

Ask us about the opportunity to host a Medicare educational 
seminar! If interested please reach out to Elodia Gallo at

Elodia.gallo@apex4health.com


