CY2025 MHHPCOM Prior Authorization Approval and Denial Rates
(Cases Completed 1/1/2025-12/31/2025)

Total PA . Approval | Denial Rate
Account ID Approved| Denied

Cases Rate (%) (%)
Fully Insured HMO Large Group 822 495 327 60% 40%
Fully Insured HMO Small Group 35 24 11 69% 31%
Fully Insured PPO Large Group 205 122 83 60% 40%
Fully Insured PPO Small Group 27 20 7 74% 26%
Hybrid HMO Small Group 1526 945 581 62% 38%
Hybrid PPO Small Group 705 466 239 66% 34%
Self Funded Groups 1 1 0 100% 0%
Self Funded Groups 90 61 29 68% 32%
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