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Provider Portal Access
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• To access the website, follow the link from MH 
Resource Center under “Provider Portal”: 
https://healthplan.memorialhermann.org/for-
providers/resource-center

• Once you are on the page, you can access the 
Provider Portal by logging in with your MH 
credentials:

– 1. Username

– 2. Password

https://healthplan.memorialhermann.org/for-providers/resource-center


Portal Dashboard
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• 1. Menu Bar

– Each can be accessed by clicking each individual 
category.

• 2. Account Necessities

– Specific to messaging, specific notification, profile 
information and preferences. 

• 3. Carousel 

– Here is where Providers will be able to see latest 
information regarding the health plan and 
information tips. 

• 4. Member Search

– Here is where you can conduct a member search 
utilizing the Member ID, Member Name or 
Subscriber ID.
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Portal Dashboard Continued…
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• 5. Claim Status 

– Claim status for providers will 
show here. 

• 6. Additional links

– Here providers can find links that 
may be useful.
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Eligibility
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• Eligibility Check

– Allows providers to complete and 
run an eligibility check for their 
patient. 

– Information provided such as 
“Active”, “Non-Active”, active date 
ranges, etc.



Claims
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• Providers can utilize the Claims 
module to get a status update.

– Single claims

– All claims (Snap Shot) as a collective



Utilization Management
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• Providers are able to 
search and verify 
referrals and 
authorizations



Member Management
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• Providers are able to search 
members within module and 
discover more detailed 
information in reference to their 
patients' health plan.



Additional Links
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• Here is where providers 
can access additional 
useful links that they 
may find helpful. 

– Please feel free to share 
your thoughts what providers 
may benefit from and we can 
possibly have links added. 



Documents
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• Providers are able to 
access patient 
specific/essential 
documents when it comes 
to the patients' health plan 
here.

– Claims Inquiry

– PCP Panel Report

– Provider Manual

– Online Form



Notification Center
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• Providers are able to 
utilize the notification 
module to view when 
exports to PDF and Excel 
files are complete for 
retrieval. 

– Messages can be filtered if 
needed.



Message Center
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• Providers have the 
capability to 
communicate with the 
health plan from the 
Message Center. 

– Correspondents goes to: 
MHHPProviderPortal@memor
ialhermann.org

Managed by Provider Relations

mailto:MHHPProviderPortal@memorialhermann.org


Find a Doctor
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• Providers can assist patients 
or look for referrals by 
clinking the “Find a Doctor” 
module. 

– This will reroute providers to 
Provider Directory

https://healthplan.memorialhermann.org/find-a-doctor?network=Select+HMO&location%5b%5d=Houston,+TX+77084&lonlat%5b%5d=-95.6666894&lonlat%5b%5d=29.8649659


User Management
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• Providers are able to 
add users under their 
organization and assign 
specific role to what 
each employee can 
view/create.



FAQs
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For all Frequently asked questions, please visit the resource page at: 
https://healthplan.memorialhermann.org/for-providers/resource-center/faq

Or

Contact Provider Services to schedule a training: MHHPProviderPortal@memorialhermann.org

Memorial Hermann Health Plan complies with applicable Federal civil rights laws and does not discriminate on the 
basis of race, color, national origin, age, disability or sex.
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